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Abstract

The purposes of this research were to study the morale for working of Srisangworn Sukhothai
Hospital personnel, to compare personal factors and morale for working, and investigate the relationship
between motivation factors and the morale for working. This quantitative research sample was composed of 260
personnel working in personnel Srisangwom Sukhothai Hospital selected by Taro Yamane method. The data
were collected by using a questionnaire with the value of confidence. 963. The statistics used for analysis were
the percentage, mean, standard deviation, ttest, one - way analysis of variance, and Pearson correlation
coefficient with the level of statistical significance at 0.05. The results showed that morale of the personnel was
at a high level with the highest mean on willingness to work (x = 4.14), dedication to work (x = 357), engagement
(x = 355), respectively. As for the comparison, it was found that there was a significant difference among
personnel with different age, marital status, job title, salary levels, and the duration of the operation. Also, the
relationship between motivation factors and the morale was found at a medium level, that is, being respected
and sense of belonging (0.67), income and welfare(0.65), interpersonal relationships (0.64), security and
advancement opportunities (0.61), policy and the management of the organization (0.59), and work

environment(0.54), with a statistical significance level of 0.01.

Keywords: Morale, Working, Personnel
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